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(57) ABSTRACT

An approach is provided for mining threaded online discus-
sions. In the approach, performed by an information han-
dling system, a natural language processing (NLP) analysis
is performed on threaded discussions pertaining to a given
topic. The analysis is performed across multiple web sites
with each of the web sites including one or more threaded
discussions. The analysis results in harvested discussions
pertaining to the topic. The harvested discussions are cor-
related and a question is identified from the harvested
discussions. A set of candidate answers is also identified
from the harvested discussions, with one of the candidate
answers being selected as the most likely answer to the
identified question.
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